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In the Matter of ) ’

) CC Docket No. 92-105 /
The Use of N11 Codes and Other Abbreviated ) —
Dialing Arrangements )

)

SBC COMMUNICATIONS INC.’S REQUEST FOR CLARIFICATION

SBC Communications Inc., on its own behalf and on behalf of its local exchange
carriers,’ (SBC) requests clarification of certain matters set out in the Commission’s Third
Report and Order and Order on Reconsideration.”

A. Request for clarification on additional fees to end-users.

In its Order, the Commission noted that “[b]oth petitioners propose to provide access to
their services without an additional charge to callers . . . . SBC presumes that the Commission
meant that the entities providing the travel information and the community service information
and referral services would not charge for providing those services. Nevertheless, the language
of the Order might be ambiguous to some and, therefore, SBC seeks clarification of the
Commission’s expectations.

By referring to “access . . . without additional charge to callers,” does the Commission
mean that a call originator will not incur any local or toll charges when placing a 211 or 511

call? If so, would this include calls originating from payphones? Or does the Commission mean

' These local exchange carriers include the Ameritech operating companies (Illinois Bell
Telephone Company, Indiana Bell Telephone Company, Michigan Bell Telephone Company,
The Ohio Bell Telephone Company, and Wisconsin Bell Telephone Company), Nevada Bell
Telephone Company, Pacific Bell Telephone Company, Southern New England Telephone,
Southwestern Bell Telephone Company, and SBC Telecom.

* In the Matter of The Use of N11 Codes and Other Abbreviated Dialing Arrangements, CC
Docket 92-105, Third Report and Order and Order on Reconsideration, FCC 00-256 (rel. July
31, 2000) (Third Report & Order).

> Third Report & Order, 1 2. P T ffiﬁ_Qt;zl___
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that 211 or 511 call originators will incur no additional charge above and beyond normal local or
toll charges? Given the national intent of these two services, this decision should be decided
uniformly across the nation.

B. Request for clarification of the Commission’s role in 211/511 issues.

The Commission has assigned the 511 and 211 dialing codes for travel information and
community services information, respectively.® Yet, in doing so, the Commission has provided
little guidance as to the implementation of these services. Other than noting that “State public
utilities commissions may continue to exercise jurisdiction over N11 codes to the extent
necessary to ensure that carriers comply with transportation agencies’ requests to deploy 511
expeditiously,” the Commission provides no direction on how disputes and other issues might
be addressed and resolved, especially when the various parties reach an impasse.

SBC requests clarification of the role, if any, the Commission intends to play in selecting
the appropriate agencies to receive 211 and 511 calls for a particular geographic area. Likewise,
what role will the Commission play in resolving any disputes associated with multiple agencies
requesting to receive 211 or 511 for the same geographic area? If the Commission does not
intend to take an active role in selecting agencies or resolving any disputes, does the Commission
intend to rely on state public utility commissions to fill this role? Some state public utility
commissions have already expressed an interest in selecting the appropriate agencies for receipt
of 211 or 511 calls within a given geographic area. The Commission’s clarification of its vision

as to how this process is intended to unfold would be helpful.

* Third Report & Order, 19 15 and 21.
* Third Report & Order, q 15.
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Respectfully submitted,

SBC COMMUNICATIONS INC.

March 12, 2001 By: %)//M%@UK

William A. Brown )
Roger K. Toppins ‘
Paul K. Mancini

SBC Telecommunications, Inc.
1401 I Street, N.W., Suite 1100
Washington, DC 20005

(202) 326-8904 — Voice

(202) 408-8745 — Fax

Its Attorneys
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CERTIFICATE OF SERVICE

I, Regina Ragucci, do hereby certify that on this 12" day of March 2001, Comments of
SBC Communications Inc. in CC Docket No. 92-105, was served via hand delivery and
first-class, postage pre-paid to the parties listed below.

g flguee

. Regina ﬁagucci




CARL HILLARD

WIRELESS CONSUMERS ALLIANCE
PO BOX 2090

DEL MAR, CA 92014

MICHAEL F. ALTSCHUL
RANDALL S. COLEMAN

CELLULAR TELECOMMUNICATIONS INDUSTRY

ASSOCIATION
1250 CONNECTICUT AVENUE, NW, SUITE 800
WASHINGTON, DC 20036

M. ROBERT SUTHERLAND

BELLSOUTH CORP.

1155 PEACHTREE STREET, NE, SUITE 1700
ATLANTA, GA 30309-3610

ROBERT M. GRUSS
SHOOK, HARDY & BACON, LLP

COUNSEL FOR ASSOCIATION OF PUBLIC-
SAFETY COMMUNICATIONS OFFICIALS-INT’L
600 14™ STREET, NW, SUITE 800
WASHINGTON, DC 20005

MAGALIE ROMAN SALAS
PORTALS II

FEDERAL COMMUNICATIONS COMMISSION
445 12™ STREET, SW

SUITE TW-A325

WASHINGTON, DC 20554

LAWRENCE W. KATZ
VERIZON COMMUNICATIONS, INC.

1320 NORTH COURT HOUSE ROAD, 8™ FLOOR
ARLINGTON, VA 22201

MARTHA JENKINS

SCC COMMUNICATIONS CORP.
1225 I STREET, NW, SUITE 500
WASHINGTON, DC 20036

RICHARD COHEN

AMERICAN SAMOA LICENSE, INC.
1000 NORTH POINT CENTER EAST
SUITE 320

ALPHARETTA, GA 30022

JAMES R. HOBSON

MILLER & VAN EATON, PLLC

COUNSEL FOR NATIONAL EMERGENCY
NUMBER ASSOCIATION

1155 CONNECTICUT AVENUE, NW, SUITE 1000
WASHINGTON, DC 20036
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